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Small Business Requirements & Resources
COVID-19 Impact Webinar:

A New Path Forward

April 22, 2021



Webinar Agenda
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ÅWelcome and overview 

ÅGovernor's Office of Regulatory Innovation and Assistance / Small 

Business Liaison Team 

ÅEmployment Security Department

ÅOpen Mic ïQ&A 

ÅDepartment of Labor & Industries

ÅDepartment of Revenue 

ÅPartner slides from: Department of Social and Health Services / 

Department of Enterprise Services / Department of Health / Small 

Business Administration & Small Business Development Centers

ÅOpen Mic ïQ&A 

ÅAdjourn



Scott Hitchcock
Manager, Business Services
Governorôs Office for Regulatory Innovation and Assistance

SBRR 

Outreach 

Update



1 (c) The small business liaison team, working with ORIA and Commerce, shall develop an 

annual outreach program to help agency directors and deputies connect with small 

businesses around the stateand learn about the experiences of small businesses as they 

work to comply with state regulations. The outreach program may include some or all of 

the regulatory agencies, with an option for agency participation and geographic outreach 

to be adjusted annually to ensure a range of issues and agencies will be included over time.  

Recommendations and results from the outreach program shall be developed and managed 

by the liaison team and provided by agencies to ORIA each year for inclusion in ORIAôs 

annual report. 

EXECUTIVE ORDER 12-01 
REGULATORY REFORM AND ASSISTANCE TO HELP 

SMALL BUSINESSES SUCCEED AND GROW

Outreach
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How Important is Small Business?
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Small business represents 99.86% of the 

businesses in Washington State; the economic 

safety net of our local economies; and the stem 

cells of the future economy. 

Thatôs pretty important!



COVID-19 

Reopening Guidance for 

Businesses and Workers

https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-
19-reopening-guidance-businesses-and-workers

COVID-19 BUSINESS RESOURCES
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https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-19-reopening-guidance-businesses-and-workers


We would like to thank the members of the Small Business 

Liaison Team. Representing 29 different state agencies, 

these dedicated subject matter experts provide information 

and assistance to small businesses owners. 

Please download a directory of Small Business Liaisons 

at 
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Requirements, resources, business -friendly 

programs and more.

ESD.WA.GOV



Employer Requirements with ESD
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State unemployment taxes and report: https://esd.wa.gov/employer-taxes

If you have employees working in Washington, you must pay unemployment taxes on their wages in this 

state. Tax reports or tax and wage reports are due quarterly. Liable employers must submit a tax report every 

quarter, even if there are no paid employees that quarter and/or taxes are unable to be paid.

To access required unemployment tax forms, please visit our Unemployment taxes forms and publications 

library. Current 2021 tax rates: https://esd.wa.gov/employer-taxes/rates

Employers are responsible for state unemployment taxes and Paid 

Family and Medical Leave insurance premiums

Paid Family and Medical Leave premiums and report
Premiums collected for employee to care for themselves or their family. To determine if you have responsibilities 

for participating in the program visit: https://paidleave.wa.gov/employer-roles-responsibilities/

Use the premium calculator to estimate your premiums: https://resources.paidleave.wa.gov/premium-calculator

File your report and pay premiums: https://paidleave.wa.gov/reporting/

https://esd.wa.gov/employer-taxes
https://esd.wa.gov/employer-taxes/forms-and-publications
https://esd.wa.gov/employer-taxes/rates
https://paidleave.wa.gov/employer-roles-responsibilities/
https://resources.paidleave.wa.gov/premium-calculator
https://paidleave.wa.gov/reporting/


WorkSource
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Contact your local 

WorkSource office.

https://www.worksourcewa.com/microsite/content.aspx?appid=MGSWAOFFLOC&pagetype=simple&seo=officelocator


Business-Friendly Programs
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SharedWorkï
Å Helps companies to reduce 

the hours of the employees 

while running streamlined 

operations.

Å Helps to get employees back 

to work.

Å ESD will not charge any 

amount of SharedWork

benefits that are paid or 

reimbursed by the federal 

government. Under the 

Continued Assistance Act, 

full federal funding for 

SharedWork benefits lasts 

until the week ending Sept. 

4, 2021.

SharedWork

1-800-752-2500

Tax & Wage

1-855-829-9243

Paid Family & Medical Leave

1-833-717-2273 

Labor Market Information

360-507-9621

Work Opportunity Tax Credit

800-669-9271

Washington WorkSource

888-316-5627



ÅRecognition with a YesVetsdecal with annual year decals 
every year with at least one annual Veteran hired.

ÅConnect with local qualified job seeking Veterans with your 
nearest Local Veteran Employment Representative (LVER).

ÅPriority Regional and statewide Veteran Hiring event booth registration.

ÅPriority access to YesVets employer resource events.

ÅAnnual recognition ceremony to highlight YesVetsemployers and partners.

Å9ƭƛƎƛōƛƭƛǘȅ ŦƻǊ ǘƘŜ ²! {ǘŀǘŜ 9{5 /ƻƳƳƛǎǎƛƻƴŜǊΩǎ IƛǊŜ-A-Vet Small, 
Medium and Large Employer of the Year Award.

Visit YesVets.orgto learn more or register.

Registered Small, Medium and Large Employers receive:

YESVETSPARTNERS

VETERANõS HIRED 
SINCE 2016

A no-cost hiring campaign that promotes the value 
of U.S. Veteran workers to Washington employers.

AND COUNTING

https://yesvets.org/
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Paid Family and Medical Leave 

EMPLOYEE PREMIUM (MANDATORY FOR ALL EMPLOYEES)

ÅAbout ӏ of the premium is the employeeôs share. 

Å Employers are required to pay this portion of the premium to the state 

for every employee. 

ÅThe premium can be withheld from your employeesô paychecks, or your 

business can pay it on their behalf.

EMPLOYER PREMIUM 
ÅAbout ӎ of the premium is the employerôs share. 

Å If your business has 50 or more employees, you must pay the employer 

share of the premium.

Å If you have fewer than 50 employees, the employer premium is optional.

Å If your small business chooses to pay the employer share of the 

premium, you will receive additional benefits for your business (small 

business assistance grants).
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Small Business Assistance Grants

Small business assistance grants are available NOW to employers with 150 or 

fewer employees.
Å These grants provide up to $3,000 to help cover costs associated with employees on 

leave. 

Å An employer may apply for up to 10 of these grants each year, with one per employee 

on leave. 

Å Employers with fewer than 50 employees that choose to pay the employer portion of 

the premium can also be eligible for these grants. 

How is business size calculated? 
ÅESD will calculate your businessôs size on an annual basis Sept. 30 of each year. 

Å It is based on your average employee headcount over the previous four quarters as 

reflected in the reports you submit to ESD. 

Å It is not calculated by FTE positions. 



Unemployment Insurance Reporting

Report and Payment Leniency
ÅAn unprecedented number of 

Washingtonians are applying for 

unemployment and your reports are crucial 

to finding out if they can establish a claim.

Å Please do everything you can to 

provide information on time.

ÅWe may waive penalties for responses that 

are late because of COVID-19.

ÅYou will need to request a penalty 

waiver in writing.  

Å For more info: 

https://esd.wa.gov/employer-taxes/tax-

penalty-waiver
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https://esd.wa.gov/employer-taxes/tax-penalty-waiver
https://esd.wa.gov/employer-taxes/tax-penalty-waiver

